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Evaluation method 

• LG-s can achieve service levels in a scale of 

0-9 for each service.

• More than 700 indicators

• Service levels are calculated with 

percentages of basic, advanced and 

excellent level indicators achieved.



National registries Residents satisfaction surveys



Municipal questonnaires

Data sources



Local services evaluation council
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Municipal real estate data

Real estate condition index (1-5)Share of buildings with an energy label of 'C' or higher



Municipal financial health index

Local municipality Estonia average

Index components:

1. Net debt to operating outcome 

ratio

2. Operating outcome to 

depreciation ratio

3. Liquidity and reserves to 

operating expenditures ratio

4. Salary levels compared to 

regional and national averages

5. Operating revenue growth in real 

values

6. Financial costs to operating 

outcome

7. Condition of real estate



Municipal efficiency index

low efficiency

low financial health

high efficiency

high financial health

Financial health index
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Index components:

1. Public building space per 

resident

2. Staff  count per 1000 

resident

3. Municipal school class 

occupancy

4. Kindergarten group 

occupancy



low efficiency

low financial health

high efficiency

high financial health

Financial health index
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Identifying Efficiency Gaps

Financial health index: 3,57 (moderate)

Efficiency: 4,44 

(advanced)
Public building space per resident

Staff count per 1000 resident

Municipal school class occupancy

Kindergarten group occupancy

Efficiency: 6,87 (poor)

Public building space per resident

Staff count per 1000 resident

Municipal school class occupancy

Kindergarten group occupancy

Financial health index: 2,29 (basic)

1. Net debt to operating outcome ratio 4

2. Operating outcome to depreciation ratio 1

3. Liquidity and reserves to operating expenditures ratio 2

4. Salary levels compared to regional and national averages 2

5. Operating revenue growth in real values 2

6. Financial costs to operating outcome 3

7. Condition of real estate 2

1. Net debt to operating outcome ratio 4

2. Operating outcome to depreciation ratio 5

3. Liquidity and reserves to operating expenditures ratio 1

4. Salary levels compared to regional and national 

averages 4

5. Operating revenue growth in real values 3

6. Financial costs to operating outcome 4

7. Condition of real estate 4



World Bank’s survey of municipal public officials in 
Estonia



Minuomavalitsus.ee/en

Minuomavalitsus.ee/en
Minuomavalitsus.ee/en


Facebook.com/minuomavalitsus
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