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Digitalisation

Information overload

Information chaos

Information disorder

Information pollution

Social media

Fake News

Conspiracy Theory

Propaganda

Satire

Parody

Rumour

Hoax

Hate Speech



Life cycle of disinformation

Dissemi-
nation



Evaluating information

True/ Fact
Truthfulness of information

False

Intent to harm
Intentionality

No Intent to harm



Disinformation




Disinformation

=)

information that is false
the person sharing it, believes it is true

= incorrect or incomplete information

information that is false

The person creating it, knows it is
false

IS shared with concrete intent

1l.real information is altered or
misrepresented to cause harm to a
specific country, organization, nation, or
person

2. true and private information is
‘leaked’ for short moment with the intent
to create a large effect




False

True/ Fact

Misinformation

Real information

Disinformation

Malinformation

No intent to harm

Intent to harm

Source: authors on the base of: Deakin University https://deakin.libguides.com/misinformation/types
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Areas for disinformation in public policy

election campaigns

climate change and global warming

security issues and armed conflicts

waste of public money

diversity

crises

migration

healthcare issues (Covid 19)

public management and
governance

historical facts



Disinformation in public policy — the case of Slovakia

Methodology:

Case studies

Assessment of cases:

» level of government

« area of disinformation
« creator

« way of distribution

« form

* impact

* response



How often do you think that you have been personally exposed to disinformation and fake news over the past 7 days? (%)

—Very often —Often Sometimes —Rarely —Never ——Don't know
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Source: European Commission. 2023. Flash Eurobarometer 522: Democracy.
39%
34% 3s5%

Degree of belief in conspiracy theories and misinformation narratives

20%
17%
Source: Globsec, 2020. Voices of Central and Eastern Europe.
p. 46. https://www.globsec.org/sites/default/files/2020- o%

06/Voices-of-Central-and-Eastern-Europe_print-version.pdf

Lithuania Austria Latvia Estonia Czechia Poland Hungary Romania Bulgaria Slovakia



Disinformation in public policy — the case “Bridge in Ce&ejovce”

level of government

area of disinformation

creator

way of distribution
form

impact

response

time period

local

waste of public money, public management and

governance
iInhabitants

social media + real
text, picture, verbal
reputation of the mayor
yes, real discussion

2023

V Ceéejovciach prerobili pegiu
lavku na most

Pred viano¢nymi sviatkami ho uviedli do skiSobnej prevadzky.

TASR
Tlagova agentira

Source: https://kosice.korzar.sme.sk/c/23260655/v-cecejovciach-
prerobili-pesiu-lavku-na-most.html



Disinformation in public policy — the case “Termination of

employment for all school principals in the city of Kosice”

level of government
area of disinformation
creator

way of distribution
form

impact

response

time period

local

public management and governance

inhabitants

social media

text

reputation of the mayor
yes, official FB profile

2024

@ KoSice - Mesto Kosice @

N 1.maj-@

MESTO VRAJ VYHODILO VSETKYCH RIADITELOV SKOL VO SVOJEJ
ZRIADOVATELSKEJ POSOBNOST! gig#

N ialnych sieta hsmez chytili informacie, Ze mesto z| vyhodilo
tkyh dtl vojich z k{dyh a materskych $kal, a pthrd
7 40 novych. Nie je t o pravda

Véetkym 40 riaditel | 'om a riaditelkam sa kon¢i funkén bd b , preto

zmysle zakona bolo ich miesto vypisané vyberove kon.

Zaujemcovia moéZu p d af prihlasky do 10. maja
thaQSttt klaklkyh iaden thpd[
zakon tt}p kH klk)amop zakona o

vykon p rejncmz ujme.
© Blizsie §etky h vyberovych kon

MESTO VRAJ
VYHODILO VSETKYCH
RIADITELOV SVOJICH

SKOL

DKOSICE



Disinformation in public policy — the case “Deep fake on the

priority to increase the price of beer”

level of government
area of disinformation
creator

way of distribution
form

impact

response

time period

national
election campaigns

concrete author

social media, Whatsapp

video, deep fake

reputation of the political party

yes, official FB profile

2023

Source of the picture: https://slovensky.leadstories.com/hoax-alert/2023/09/fact-check
progres%C3%ADvne-slovensko-nechce-zvysit-ceny-piva.html



Disinformation in public policy — the case “Assassination of Slovak

Prime Minister®

level of government  national

VYZVA PRE NIEKTORYCH DISKUTUJUCICH

Prevazne v diskusnych sekcidch niektorych ¢lankov sme nasli niekolko
prispevkov, ktoré priamo ¢&i nepriamo $iria hoaxy o atentate na premiéra
Roberta Fica. Tykaju sa toho, &i k nemu realne doslo. Diskutujuci sa

area of disinformation  election campaigns, crises B e T
Vyzyvame verejnost, aby upustila od Sirenia podobnych hoaxov.
Neexistuju doposial Ziadne dékazy, ktoré by €o i len naznacovali, Ze k

atentatu nedos$lo. Naopak, podobné Sirenie kon$piracii je tradicnym
komunikaénym nasledkom udalosti vyvolavajicich masovy Sok v

C re ato r Con C rete p rOfi I eS Z?z;oj:?::tori udia méZu pocitovat krivdu vo vztahu k politicky

exponovanym osobam, ktoré svojim zakernym a premyslenym
vyjadrovanim $irili pandemické hoaxy, $tvali ludi proti lekdrom ¢i
podporovali ruski propagandu, nikdy nesmieme spadnut na ich troven a
podlahnut pritazlivému svetu faloSnych sprav.

way of distribution  social media, online dISCUSSIONS &z e e prssiers s nestetsina ssegiks omunivici

Nesmieme byt nikdy ako oni. NeSirte hoaxy o atentate. Nenechajte sa
nikym vyprovokovat. Nendvistné prejavy posielajte policii cez formular
"Posli spravu" v dolnej Easti stranky https://www.minv.sk/?ptc.

form  text, picture

impact  reputation, election campagne, VYZVA
crises, security issues ... NESIRTE HOAXY

reS p O n S e yes l;l;ieskllm: Malokto veri, Ze by bol atentét na Fica 0 AT E N TA’TE
ﬁ)t;s“cceil;ove?lfyi Obavy z dalSieho titoku maji skor volici N A p RE M I E RA FI CA
time period 2024 S

Source: https://dennikn.sk/4114647/prieskum-malokto-veri-ze-by-bol-atentat-na-
fica-zinscenovany-obavy-z-dalsieho-utoku-maju-skor-volici-koalicie/?ref=mwat




Conclusion

How to deal with the disinformation?

Education
Critical thinking
Authorities

Initiatives:

Globsec

Infosecurity.sk

Demagog.sk

Hoaxy a podvody - Policia SR
https://mww.hoaxyapodvody.sk/
Konspiratori.sk

The Investigative Center of Jan Kuciak (ICJK)
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